
 
 

 

Stolthaven Santos receives Dow award for operational excellence for the third year in 

a row 

Stolthaven Terminals' facility in Santos, Brazil, has once again been recognised with 
the prestigious DowGOL award for Operational Excellence in 2023. This accolade, 
bestowed by Dow, a valued customer, marks the third consecutive year that the 
terminal has received this esteemed honour. 

The DowGOL award commends logistics providers in Brazil for their exceptional 
performance across various domains, including safety and responsible care, 
operational excellence, customer experience, digital visibility and data security, 
environmental and social responsibility, and governance. 

Among the myriad companies evaluated by Dow for their operational prowess and 
sustainability endeavours in 2023, Stolthaven Santos' achievement shines as truly 
exceptional. The terminal's success is attributed to its steadfast commitment to 
operational excellence, continual training, sustainability initiatives, and ongoing 
investment in automation and digitalisation to enrich customer services. 

Marcelo Schmitt, the general manager of Stolthaven Terminals Brazil, expressed 
gratitude for the award, stating, "This recognition not only validates our exceptional 
operational performance but also underscores our standing as a global leader in the 
storage and handling of specialty chemical products. It reinforces our dedication to 
being the most esteemed storage service provider globally." 

Schmitt underscored the significance of being selected by Dow to manage its 
specialty chemicals, highlighting the trust bestowed upon Stolthaven. He conveyed 
enthusiasm for perpetuating the contribution to customers' supply chains and an 
unwavering commitment to excellence in service delivery. This accolade serves as a 
catalyst for Stolthaven to persist in innovation and pursue even greater 
achievements in the times ahead. 

For more information visit www.stolt-nielsen.com  
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